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THE LIBRARY CAN HELP 

We answer questions 

• Phone 

• In-person 

• Chat 

• Email 

• Referrals 

 

 https://www.spl.org/ask/ 
 http://www.kcls.org/ask/  
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THE LIBRARY CAN HELP 

We buy tools you can use 

• Print 

• Electronic subscriptions 

• E-books 

• Media 

 

 

https://www.spl.org/business/ 
http://www.kcls.org/learning/smallbusiness/ 

 

Many electronic tools can be accessed 

outside the library with a library card 
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QUALIFY FOR A FREE LIBRARY CARD 

• Based on where you live, work, go to school, or own property  

• Reciprocal agreements  between library systems 

• Different libraries have different tools 

• Ask library staff for help getting a card 

 

http://www.spl.org/card/ 

http://www.kcls.org/usingthelibrary/card/ 
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INFORMATION SMALL BUSINESSES NEED 

• Information about other companies  

(models, reliable clients/partners, or competitors) 

• Market Statistics  

(sales by business type, demographics) 

• General handbooks and guides  

(startup, management, and marketing guides) 

 

 





IN OCTOBER 2014 THE NRF ESTIMATED THAT AMERICANS WOULD 

SPEND  

$350 MILLION  

ON PET COSTUMES  

Source: Disney’s Frozen Characters, Teenage Mutant Ninja Turtles Top 

Children’s Costume List Kathy Grannis, September 30, 2014 

https://nrf.com/media/press-releases/disneys-frozen-characters-teenage-mutant-ninja-turtles-top-childrens-costume
https://nrf.com/media/press-releases/disneys-frozen-characters-teenage-mutant-ninja-turtles-top-childrens-costume


MARKET TREND SETTER 



  

MARKET VS. INDUSTRY 



INDUSTRY CLASSIFICATIONS 

S T A N D A R D  I N D U S T R Y  
C L A S S I F I C A T I O N   

S I C  C O D E S  

N O R T H  A M E R I C A N  I N D U S T R Y  
C L A S S I F I C A T I O N   

N A I C S  C O D E S  

photo by CC attribution from Josh Sanders on flickr photo by CC attribution from Josep Ma. Rosell on flickr 

http://www.census.gov/naics/ 

 
Searching by code can be efficient 

NAICS 453910 Pet and Pet Supplies Stores 

SIC 5999 Miscellaneous Retail Stores 

https://www.flickr.com/photos/sandersjds/4113993252/in/photolist-7gxhS9-7hunUC-7uerUg-7vGRhW-8KG5qf-7YPYKZ-e9PAaR-hNos6L-caemaj-caeppS-caemCf-bruTpy-cnwiAq-ck9Uab-ck9TCW-8qJ6ZM-9moxrU-ck9U1Q-ck9Nnw-hsR8Rx-dXMpRv-ck9V7d-civRnN-9XsJYc-cmtW2w-kiPm9T-cn7b5w-bt6Fbk-bhcnJ6-8nkARg-fMqUMw-j7VaLk-ck9LXf-ck9KHu-civ6X9-b17eYR-ck9JMu-bLoub6-ck9PuU-bhco3z-8Ue5RP-aN24uR-ck9S4d-bfv3k2-dHG8HL-dHAHht-dHG8D3-dHAHeD-dHAHkg-dHG8AA-dHG8FC/
https://www.flickr.com/photos/batega/2056949264/in/photolist-48Lpmu-4pCYy2-5f2DMi-5f72oA-5f72uG-5hcfoa-5H5831-5PG9Cp-6dLc2e-6eg81C-6jgWa2-6xYXe2-6xYXfr-6y45Pm-6yuTtN-6DFE4a-6DKKTq-6DXVBw-6Z8Kxr-6Z8Lnt-6Z8Qh4-6Z8T4F-6Z8TLV-6Z8WT8-6Z8Yc6-6Z91vM-6ZcJPU-6ZcKyN-6ZcNjJ-6ZcPgj-6ZcQpA-6ZcSjC-6ZcT51-6ZcVxC-6ZcWDu-6Zd1aA-6Zd3L1-7ccdR4-7d4zPE-7i22Sk-7i237Z-7i5WFW-7i5WNY-7mWiZd-d8rcvW-av2yrM-8pFk3f-cyrTnW-aCSHx3-aPkyFR-fvG2B3/
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PRIMARY AND SECONDARY RESEARCH 

Library is primarily involved with secondary research 

People do primary research themselves or hire firms 

 

• Surveys 

• Interviews 

• Focus Groups 

 

 

To be reliable, it needs to be done correctly 

• Carefully constructed and analyzed 

• Representative sample 

• Qualitative and quantitative data 

 



FIND BUSINESS TOOLS AT THE LIBRARY 

http://www.spl.org/business/ 
https://www.spl.org/library-collection/ 
http://www.kcls.org/learning/smallbusiness/ 
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http://ezproxy.spl.org:2048/login?url=http://www.referenceusa.com


https://ezproxy.spl.org/login?url=http://infotrac.galegroup.com/itweb/spl_main?db=DNOW


https://ezproxy.spl.org/login?url=http://infotrac.galegroup.com/itweb/spl_main?db=DNOW


https://ezproxy.spl.org/login/?url=http://go.galegroup.com/ps/aboutSeries.do?inPS=true&prodId=GVRL&userGroupName=spl_main&seriesId=0PHU


https://ezproxy.spl.org/login?url=http://infotrac.galegroup.com/itweb/spl_main?db=BIG


http://ezproxy.spl.org:2048/login?url=http://search.proquest.com/abitrade?accountid=1135




http://ezproxy.spl.org:2048/login?url=http://infotrac.galegroup.com/itweb/spl_main?db=au


DEMOGRAPHICS BY PRODUCT  

OR SERVICE 

• Profiles characteristics 

of best customers 

• Typical expenditures 

• National statistics 

http://seattle.bibliocommons.com/item/show/2590158030_best_customers


http://seattle.bibliocommons.com/item/show/2590158030_best_customers


SMALL BUSINESS SOURCEBOOK 

Locate sources on an industry 

• Reference works 

• Trade journals 

• Industry associations 

• Trade shows 

http://seattle.bibliocommons.com/item/show/856781030_small_business_sourcebook


Puget Sound Business 

Journal 
Seattle Daily Journal of 

Commerce 

 

LOCAL BUSINESS PUBLICATIONS 

Print only Electronic in-library access 

http://www.djc.com/
http://www.bizjournals.com/seattle/


BUSINESS RATIOS 

RMA D&B  Troy Almanac 

In print at the Central Library 

   New - RMA online access! 

http://seattle.bibliocommons.com/item/show/458733030_industry_norms_and_key_business_ratios
http://seattle.bibliocommons.com/item/show/856522030_rma_annual_statement_studies
http://seattle.bibliocommons.com/item/show/195679030_almanac_of_business_and_industrial_financial_ratios
https://ezproxy.spl.org/login/?url=https://rmau.org/autologin


BUSINESS RATIOS 

Troy Almanac 

In print at the Central Library 

Operational and Financial Ratios by Industry 

http://seattle.bibliocommons.com/item/show/195679030_almanac_of_business_and_industrial_financial_ratios


US ECONOMIC CENSUS  

• Updated every 5 years – (most current is 

2012 data) 

• Access through American FactFinder 

• Sales/receipts by industry and geography 

• Might be the most accurate sales figures 

for an industry in a given geography 

• Statistically protects individual company 

information 

 

http://factfinder2.census.gov/faces/nav/jsf/pages/index.xhtml
http://factfinder2.census.gov/faces/nav/jsf/pages/index.xhtml


GENERAL BUSINESS GUIDEBOOKS 

How to Write A Business Plan by Mike P. McKeever 

Small Business Start-up Kit by Peri Pakroo,  

Legal Guide for Starting & Running A Small Business by Fred Steingold  

Start and Run a Pet Business by Heather Mueller (industry specific)  

Management, marketing, accounting, guides and much more… 

 

Dewey 658 and 340 – large sections, ask for help 

http://seattle.bibliocommons.com/item/show/2808913030_how_to_write_a_business_plan
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MANY OTHER USEFUL RESOURCES 

https://www.spl.org/using-the-library/get-help/ask-a-librarian


IF YOU ONLY REMEMBER ONE THING…  

We answer questions 

• Phone 

• In-person 

• Chat 

• Email 

• Referrals 

 

 https://www.spl.org/ask/ 
 http://www.kcls.org/ask/  

WE ARE HERE TO HELP! 
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